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 In Gratitude 
 We are grateful for the tremendous support we received this past year 
  

 
Taylor Steel Inc. 

 
McCallum, McBride Fund 

 
Stephen J. Dunn Insurance Agency Ltd. 

 
Hamilton-Wentworth Catholic District 

School Board 
 

People Corporation 
 

Lazier Hickey Lawyers 
 

Eastmount Chiropractic 
and Wellness Centre 

 
Paul Dowhaniuk State Farm Insurance Agency 

 
KNY Architects Inc. 

 
The Hamilton Spectator 

 
GW Thompson Jeweller & Pawnbroker Inc. 

 
ED Smith Canada 

 
Jockey Canada 

Diocese of Hamilton 
 

CHML Children’s Fund 
 

Judy Marsales Real Estate Ltd 
 

Grant Thornton LLP 
 

Health Source Plus 
 

McMaster Student’s Union 
 

Myron and Donna Karp  Charitable Foundation 
 

School Sisters of Notre Dame 
 

St. Ann’s Prayer Shawl Ministry 
 

GSP Group 
 

Findlay Personal Injury Lawyers 
 

The Knights of Columbus 
of the Diocese of Hamilton 

 
The Catholic Women’s League 

of the Diocese of Hamilton 
 

 

About CFS 
 

Individual and Family Counselling Program 
Individual, Couples, and Family Counselling, Walk-In Counselling Clinic, Employee Assistance 
Program, Family Group Conferencing, Mental Health First Aid training 
 

Credit Counselling Program 
Credit Counselling, Walk-In Counselling, Financial Couching, Financial Literacy 
 

Seniors Programs 
Intensive Case Management for Seniors, Gatekeepers Program, Senior Peer Volunteer Program 
 

Abuse & Violence Intervention and Prevention Program 
Woman Abuse Counselling Services, Children’s Trauma Counselling, Men’s and Women’s 
Anti-Violence & Abuse Program 
 

Developmental Services Program 
Supporting Adults with Developmental Disabilities and their families 
 

St. Martin’s Manor Young Parent, Infant, and Children’s Centre 
Young Parent Program, Infant & Toddler Development Program 
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Children’s Trauma Counselling 
 

Helping a mother and her 
young son find their Voice 

 
Just over six years ago, I built up enough inner 
strength to leave an abusive marriage. 
So many overwhelming feelings hit you and then 
you don't know where to go or what to do. 

 
At that time, my son was only four years old.  He 
was experiencing a lot of anger, frustration, anxiety, 
and aggressive behavior, as well as some develop-
mental behaviours.  It was affecting our family home 
and his schooling.  I didn't know if all this was an 
effect from witnessing domestic violence or if he 
truly had medical or behavioural issues. 

 
Over the past six years, my son received different 
therapeutic sessions, from one on one counselling 
to group counselling….  the Children's Trauma 
Counselling has been a wonderful experience for 
us.  It taught many strategies to help with the      
aggression, anger and frustrations that had been 
held inside.  The program was explained in terms 
that my child could understand and process.  When 
I asked my son what his favourite part was when we 
went to CFS his reply was,  “making art, and of 
course the snacks or treats”. 

 
All of the counsellors have exceptional qualities that 
showed their knowledge and enthusiasm for their 
career in helping others.  There was always the 
drive, attention to detail and sound judgement.  
They were always calm, compassionate, positive 
and never critical. Our best interest was always at 
hand. 

 
Our counsellor in particular has gone above and 
beyond to help me advocate for my son at his    

 
school as well as in the healthcare system.   
 
I cannot express enough how important our      
counsellors and CFS have been in our lives and on 
our journey through these healing years.  So much 
has happened….so many positive changes.  It is 
truly like the analogy of a butterfly inside its cocoon. 
When you see the butterfly struggling, you are 
tempted to peel the cocoon off to free the butterfly 
so that it can fly away.  But what happens to a    
butterfly when it does not have the necessary   
struggle to free itself from its cocoon?   Its wings are 
weak. The butterfly soon dies. The struggle makes 
the butterfly strong. I think of myself as the butterfly, 
locked in my cocoon.  My struggle has given me 
strength. Without the struggle, I would not be strong 
enough for the next phase of my life. 

 
CFS has      
surpassed our 
expectations.  I 
would highly 
recommend 
them to anyone.  
I am very proud 
to have been a 
part of their  
services.  I am 
very thankful for 
the help they 
gave me in    
discovering who 
I am as well as 
supporting and 
helping my son 
to learn so 
much and to 
grow into a very 
fine young boy. 

 
Jennifer, 
Mother, Children’s Trauma Counselling Client 
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Mental Health First Aid Training 
 

Employers and the community are taking note of the 
impact of mental health problems.  Human resource 
officers, teachers, front-line mental health profession-
als, anyone can be trained in Mental Health First Aid. 
 
MHFA Canada is an evidence-based training program 
that is designed, just like traditional first aid, to enable 
people to recognize symptoms and provide support 
until professional help can step 
in. It is an educational course 
for the public. No experience in 
mental health is necessary.  
 
Our participants learn how to 
recognize and understand the 
symptoms of mental health 
problems, and provide help to 
prevent the mental health 
problem from developing into a more serious state. 
 

Credit Counselling 
 

Canadian research has found that consumers who 
chose a Debt Management Program (DMP) as a   
remedy for consumer debt find themselves ahead. By 
achieving significantly higher credit scores, and lower 
delinquency rates, these consumers prove to the  
lending world that a transformation has taken place. 
 
An educated consumer will manage money and a 
budget with diligence and local communities will reap 
economic benefits of a consumer with disposable   
income.  CFS offers Accredited and Certified Credit 
Counselling. Trusted financial solutions include 
DMP’s, Budgeting, Money Management, Coaching 
and Financial Education. 
 

Solutions Programs Offer 
Employee Flexibility 
 

CFS provides a confidential assessment and counsel-
ling service to your employees and their dependents 
using a model of short term problem solving therapy 

and counselling.  All of our 
clinical counsellors have a 
minimum of a Master of Social 
Work degree, and five years 
of relevant clinical training. 
Credit Counsellors have a 
Certified Credit Counselling 
designation. 
 
We also offer critical incident 

response services, workplace mediation, wellness  
seminars, and executive coaching.  We have a program 
that will fit all unique needs. 

 

Catholic Family Services of Hamilton 
Financial Report 

Year ending March 31, 2015 
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 A Message from the 
Executive Director 
 
Catholic Family Services continues 
to be a leader in the development of 
programs that reflect the changing 
character of the community.  This 
year we have taken an inward look 
at the operations and services we 
deliver to create efficiencies and 
determine new approaches to service delivery.   In 
completing our review and meeting with stakeholders 
and community partners we realized two factors that 
will contribute to our strategic direction in 2015-16. 
 
The first is that “we are the best kept secret in        
Hamilton”.  People were truly surprised by the scope of 
the services we provide to the community through our 
core services. We have an integrated service model  
and a client becomes a client of the agency having  
access to all the services we provide.  Through the 
commitment of the employees and the Board of       
Directors we continue to be innovative and creative in 
adapting to change without sacrificing our principles of 
service. 
 
The second was the word “Family“ which is so      
prominent in our name. We always considered that we 
served families but as we reflected on the actual work 
of the agency we recognized that we not only serve 
families we often are the “Family”.  We become that 
significant person in the lives of our clients that share 
their hopes, dreams, support them in time of distress 
and fear, show love and empathy, and help them find 
their voice .   
 
We pride ourselves on being accessible, flexible, and in 
respecting the dignity and right of choice of every     
individual.  This comes at a cost and this year the 
agency was faced with financial shortfalls.  During this  

difficult time, we never sacrificed the vision, mission, 
and values of the agency.  
 
We continued to serve the community and our family 
of clients. In 2016 we will continue to explore new  
strategic directions that will strengthen the              
organization, build sustainability and enable us to   
develop and enhance programs. We are committed to 
giving a “Voice to Hope”. 
 

Linda Dayler 
Executive Director 

 
A Message from 

The President 
 
Catholic Family Services of Hamilton’s Annual      

General Meeting focuses on the 
message of “Giving Voice to Hope” 
which truly reflects the amazing 
experiences of the children, youth, 
seniors, and adults participating in 
our programs.         
 
2014-15 has been a year of       
reflection and rejuvenation for 
Catholic Family Services as we 

explore options to enhance our programs and services 
to meet the growing needs of our community.  
 
Thanks to the staff, volunteers and the Board of     
Directors for their dedication and passion for ‘helping 
make life better’ through our programs and services. 
We look forward to growing our collaborative         
partnerships and ensuring a strong future for Catholic 
Family Services in the years to come.  
 

Christina Gallimore 
President, Board of Directors 

Revenues $ 

Funding LHIN 789,436 

Funding Provincial Government 2,226,486 

Funding Municipal Government 319,384 

Funding Other Municipal 201,046 

Donations 209,850 

Other Grants 76,257 

United Way 235,966 

Federal Government 24,500 

Diocese of Hamilton 99,606 

Fees 492,832 

Other Revenue 371,702 

 5,047,065 

  

Expenditures $ 

Salaries 3,463,293 

Employee Benefits 610,253 

Office Expenses/Computers 116,271 

Food, Catering and related expenses 27,828 

Plant Operation 91,035 

Utilities 65,348 

Education 14,725 

Other Program Expenses 87,521 

Program Supplies/Resources 25,254 

Client Expenses 294,722 

Travel Expenses 33,959 

Loan Interest 6,928 

Cultural Interpreter Services 15,725 

Professional Fees 19,269 

Organizational Dues 61,111 

Insurance 9,017 

Volunteer Recognition 209 

Other Administrative Expenses 27,569 

Sundry Expenses (438) 

Amortization Expense 39,012 

Contracted –out services 19,557 

Rent 251,729 

Miscellaneous 56,943 

 5,336,839 

  

  

Excess of Expenses over Revenue  (289,774) 

Joint Venture Revenue 137,763 

  

Excess of Expenditures over Revenue $ (152,011) 


