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“I am so glad I found your agency.”  

Message from the Executive Director 

As an agency we continue to aspire to excellence in service 
delivery to our clients and the community. Each year we 
strive to make changes that will reflect the needs of the 
community within the scope of our core services.  
Leadership, employees and the Board work together to 
ensure that we achieve our vision and mission with integrity, 
trust and respect in an inclusive environment that is non 
judgmental and without prejudice. This annual report 
represents the work of the past year and the commitment of 
the agency to quality services for all. 

 

 

 
 

 

 

 

Report to the Community 
2012-2013 

 

Moving Forward 

 
Credit Counselling 

 
With vigor and passion Credit Counselling has spent the last 
year expanding on its commitment to financial literacy in our 
community.  In partnership with the Seniors’ program 
funding was received from New Horizons for Seniors for a 
one year project “Financial Abuse of Seniors – It is your 
money! Moreover, we are currently engaged in financial 
literacy projects that will have our expertise be felt in 
educational institutions as well as directly with parents and 
their children.   

 

 
Abuse and Violence Intervention and Prevention 

Program (AVIP) 
 

Children’s Counselling Program is for 
children exposed to intimate partner violence 
and/or domestic violence to support them with 
the impact of what they’ve experienced.  This 
year we expanded the counselling program to 
work with children as well as their caregivers 
and/or parents in order to provide them with 
effective tools in supporting their children with 
any potential impacts.   

These hearts display all the ways the girls in 
this group felt they were hurt or impacted by 

the violence they have  
experienced and or witnessed 

 
 

Developmental Services 
 

We were able to enhance the Adult Family Support 
Worker program with the addition of a .6 position. This 
enabled us to provide additional supports of service 
coordination/ case management for adult persons with a 
developmental disability living at home with family/ 
caregivers.  
CFS with Rygiel Supports for Community Living 
continues to build and strengthen the Communities 
Initiative for FASD.  With the support of Ontario Trillium 
Foundation this program has become a model for other 
communities. 

 

 
Seniors Program 

 
First Annual Diogenes Conference and Compulsive 
Hoarding was held at Michelangelo’s, October 
2012, 2 days (120 people) from all over Ontario with 
media coverage from CHCH TV news, Mountain 
News  
 
Catholic Family Services provided training on 
hoarding to other communities across the province 
including Thunder Bay, Toronto, Sudbury and 
Niagara.   
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Client Satisfaction 
 

Confidential client satisfaction surveys tells us that our 
clients feel positively about our counsellors in ways that 
reflect our agency’s values. 
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St. Martins’ Manor 

 
St. Martin's Manor Residence & Community Team 

Infant/ parent attachment is vital to children's mental health and well 
being. To improve these outcomes for our young parents and their 
children it is important to ensure we are delivering the best possible 
programs. This past year, along with our community partners 
we introduced two new evidence informed parenting programs 
designed to target positive attachment: Circle of Security and  Me, 
My Baby, Our World. Both programs were well received by the 
participants and will be implemented in future years. 
 
 

 
 
The Early Learning and Care Programs at St. Martin’s Manor  

have expanded in order to better support young parents reach their 
academic and employment goals.  Our licensed program now offers 
care to 10 infants and 15 toddlers.  In addition, we offer child 
minding to 10 additional infants whose young mothers attend the 
school on site. 

 

 

 
My CFS Counsellor…  % Clients Agree  

Made me feel comfortable 93% 

Was kind and caring 93% 

Was honest and truthful 94% 

Took my concerns/priorities seriously  91% 

 

2012 - 2013 

 

 

Report to the Community 
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Family Counselling Program 
 

One of our staff has been trained as a Provisional Instructor for 
Mental Health First Aid.  To date, eighteen CFS employees 
have completed the 2-day Mental Health First Aid Training in 

order to promote mental health literacy in our organization, and 
to provide the skills and knowledge to help employees better 
manage potential or developing mental health concerns in 
themselves, colleagues and clients.  We are now offering 
Mental Health First Aid Training to the community for a fee 
scheduled at the beginning of December with more coming in 
the New Year starting in January 2014.  
 

 
 

 

Seniors Program 
 
First Annual Diogenes Conference and Compulsive 
Hoarding was held at Michelangelo’s, October 2012,  2 days ( 
120 people) from all over Ontario ( media;  CHCH TV news, 
Mountain News article)  
 
Training was provided for the Niagara Hoarding Task Force, 
November 2012, full day, 200 people for 14 municipalities, 
(Hoarding and Diogenes)  
 
Trained large groups of PSW’s in Toronto and Hamilton ( 
Com Care) total of 200 people,  Topic: identifying elder abuse  
 
Trained staff at Thunder Bay (media: radio show, newspaper 
article).  
 
Presentation in Sudbury for the Federal Co-op Housing 
Corporation re; Hoarding and Diogenes Syndrome ( 40 
people)  

 

 

Outcomes 
 

Outcomes tools provide us with objective, information 
about how well our programs are doing, helping us to 
monitor and continuously improve our services. Some of 
these tools are standardized, research-tested 
instruments that allow us to measure ourselves against 
the highest clinical standards. Different instruments are 
used in different programs and contexts, but some of the 
standardized tools we use include Outcome 
Questionnaire 45 (OQ45), Resiliency Scale (RS), 
InterRAI CHA, UCLA Loneliness Scale, and the Child 
and Adolescent Needs and Strengths (CANS). Our 
outcomes consistently show that CFS has a positive 
impact on the clients we serve.  

 

 
 

 

Utilization 
 

In 2012-13 CFS’s operated 31 programs that provided 
service to 6929 clients. 
 
Our Intake Office had 9114 contacts with the public, 
assisting in the creation of 3814 new enrollments. 

 

 

 

http://www.cfshw.com/

