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Catholic Family Services stood by me 
“...when I was very confused and found it hard 
to do things.  They have helped us find our way out.” 

 
 
 
    Catholic Family Services stood by me 
    “...as I put my first budget together and finally   
    learned how to manage 
    my money.”  
 
 
 

Catholic Family Services stood by me 
“...while our daughter learned how to build 
a tower of blocks and paint her first picture.” 

 
 
Catholic Family Services stood by me 
“...when I came home from the hospital 
and had to find community services so I could stay 
in my own home and remain independent.” 
 
 

 
Catholic Family Services stood by me 
“...as I build my confidence and skills 
to be a good parent.” 
 

We stand by everyone.  We stand by you. 

 

 

CFS’s 3 Pillars of Service 
 

Counselling  We help you with emotional strain and tension in you life; such as  Abuse,   
Couples Counselling, Financial & Credit Concerns, Parent & Child Relationships, Depression, 
Loss, Separation & Divorce, Stress, Anxiety, and Trauma. 
Programs include:  Individual and Family Counselling, Financial Wellness Counselling, Trauma Counselling for 
Women and Children,  Anti-Violence Intervention programs for women, men and children, Young Parent      
Resource Centre for pregnant & parenting youth, Walk-in Clinics for drop in counselling services,  Family 
Group Conferencing, and Family Services Employee Assistance Program. 
 

Community Connection  We help you access the services you need within your community.  
Programs include:  Intensive Case Management for Seniors at Risk and/or Living with Dementia specializing  
in elder abuse, neglect, and self neglect.  Adult Protective Services Workers and Adult Family Support      
Workers working with adults with developmental disabilities and their families.  Navigator program and      
Transitional Workers to help pregnant and parenting youth. 
 

Education  We help you build your knowledge and skills. 
Programs include:  Infant and Toddler Developmental Program at St. Martin’s Manor, Mental Health First Aid, 
Section 23 High School, Day programs for pregnant and parenting youth, Seniors education workshops,    
Campus Money Centres at Mohawk College and McMaster University, Financial Literacy Community       
Workshops 

In Gratitude  We are grateful for your tremendous support 

CFS Staff Service Awards  Thank you to our dedicated staff! 

 
Anne Baker  35 Years of Service  Donna Lazarus    5 Years of Service 
Lina Winship  30 Years of Service  Robyn Tedesco   5 Years of Service 
Kathy Holmes  15 Years of Service  Nicole Burak        5 Years of Service 
      Mary Kate Henry 5 Years of Service 
Michael Ford     10 Years of Service   Sarah Anderson  5 Years of Service 
Jennifer Lawder 10 Years of Service       
Holly Silenzi     10 Years of Service 

Taylor Steel Inc. 
 

Stephen J. Dunn Insurance Ltd. 
 

GW Thompson Jewellers 
 

Paul Dowhaniuk Insurance 
 

Ross & McBride LLP 
 

Jean’s Flower Shop 
 

CARSTAR Canada 
 

Painting by the Whitehouse 
 

CCXIT Computer Services 
 

The School Sisters of Notre Dame 

Impact Auto Auctions Ltd. 
 

CHML Children’s Fund 
 

Sisters of St Joseph in Canada 
 

Fix Auto 
 

Folsetter Taffs & Associates 
 

Impressive Printing 
 

RRD Consulting Services 
 

The Catholic Women’s League 
 

The Knight’s of Columbus 

Diocese of Hamilton 
 

Discount Car & Truck Rental 
 

Hamilton-Wentworth Catholic District 
School Board 

 

Milford Auto Collision 
 

Enterprise Rent-a-Car 
 

Wilson Financial 
 

The Hamilton Spectator 
 

Myron & Donna Karp Foundation 
 

PX Dermody Funeral Home 
 



Helping Keep Seniors Safe at Home 
 

One of Our Many Successes  
from the Past Year 
 
Mr. B is 62 years old.  His only income is ODSP.  He lives alone, has no family or any other support.  He needed 
our help. 
 
Due to periodic mental health issues he was hospitalized.  The referral came to Catholic Family Service of Hamil-
ton’s Gatekeeper’s Program   when he was about to be discharged back to his home. 
 
At our home visit we discovered that Mr. B’s apartment exhibits              extreme hoarding.  He had no access to 
any of his rooms, including the kitchen, except to his bathroom.  He slept on the concrete floor in the      hallway by 
the front door.  His residence had no running water, no working toilet, and no heat.  Due to clutter he was unable to 
turn on the baseboard heaters.  He showered and used toilet facilities at the local gym or at Tim Horton’s. 
 
We work in conjunction with health and social community partners to    identify seniors living in severe self-neglect, 
known as “Diogenes           Syndrome”.  We increase access to support services for vulnerable and    at-risk sen-
iors, and prevent the need for other expensive services,          hospitalization, and long-term care. 
 
Over a two year period, we worked alongside partners in the community like the Fire Department, Canadian Men-
tal Health Association, his          probation officer, the landlord, and his family physician.  We were able to prevent 
his eviction and stabilize his housing.  His entire apartment was cleaned and fully de-cluttered, his bathroom and 
kitchen became functional, and he was able to turn on the heat. 
 
He’s happy and safe, in his own home. 

 

 
 

A Message to Our Community 
 

At CFS of Hamilton, we started off this year by asking a lot of 
questions about how we saw ourselves evolving. We knew we had 
many of the key elements of a strong organization in place, and 
that we needed to look for opportunities and improvements to 
make us even better.  The result was that we had great               
discussions and made a lot of great improvements.  For example, 
we  introduced a fresh perspective to build our services to meet 
client expectations.   
 

We focused on three main areas - Building a Strong Team, Client 
Engagement, and Community Outreach. 
  

We are very lucky at CFS because we have very dedicated and 
talented employees. Our client stories prove that every day.  This 
year we focused on synergy, relationship building, and               
engagement.  Our team continues to grow stronger.  
 

Our Client Engagement activities this year included our quality   
improvement project to: 1) further improve client wait times; 2) a        
residential  review at the Manor with client focus groups; and 3)  
improve client satisfaction survey results.  We continue to work on 
ways to improve our relationships with our clients. 
 

CFS participates in many community tables that are constituted as 
advisory groups, planning groups, and service system groups. An 
analysis of our community activities was completed this year to  
ensure the right CFS people are at the right community tables. This 
work continues as various government ministries change and add 
new ways for us to participate.  
 

It has been a busy year for the board on a number of fronts. The 
finance committee has worked closely with the executive director 
and finance staff to make reporting more accessible. That, in turn, 
has helped both board and staff work toward greater financial    
stability. Another board committee has undertaken a review of the 
board’s policies and bylaws to bring them up to date. And the same 
group has reworked the board’s orientation manual and              
procedures so that new directors can have a much quicker          
understanding of their roles. That’s an important step, because we 
have welcomed five new directors for the 2017-2018 year. 
 

Everyone at CFS has worked very hard, and we look forward to the 
coming year.  Our new Strategic Plan ensures that our efforts   
continue to be aligned towards the same goals. We focus our    
attention on the things that will have impact on our clients. We   
expect it will be a very busy year, and we look forward to doing it 
together. 

Shaun Herron 
Chair, 
Board of Directors 

   CFS Our Year In Review     We are very proud to serve the people of our community 
  

 
 
 
 
 
 
 
 
 
 
 
 

 

 

Clients Served 

5,371 
Total number of clients served 2016-17 

Client Satisfaction Rate 

98% 
Our clients told us that they are very happy with 
our services  

Revenue 

Total: $4,716,437 

Expenses 

Total: $4,754,996 

Province of Ontario Funding 

Total: $3,075,303 

Cindy Kinnon 
Executive Director 

CFS Staff  

103 
60% Full Time and 40% Part Time 
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Our employees are actively engaged  

CFS Staff Engagement Rate 

81% 
Operating Budget per Department 


