
 

 

 
 

Catholic Family Services of Hamilton – Executive Director 
 

Catholic Family Services of Hamilton (CFS) is a nonprofit, multi-service agency offering services to anyone 
in need regardless of faith, race, ethnicity, economic status, or sexual orientation. Originally established in 
1949, CFS is a well-respected, values-driven social services agency that works with a range of clients 
providing counselling, community connection, and education programs within the Hamilton region. 
  
The clients supported by CFS’s programs include men, women, young, pregnant and parenting women and 
their partners, infants and seniors with diverse and often complex needs, people with developmental 
disabilities, as well as individuals seeking therapeutic counselling, credit counselling, group counselling, 
and violence intervention programs. 
 
Reporting to the Board of Directors, the Executive Director (ED) is responsible for providing direction and 
leadership to the organization in achievement of its mission and strategic objectives. With a staff team of 
approximately 60 via 3 direct reports, the ED is responsible for overall management of CFS, overseeing 
the administration, day-to-day operation of programs and the strategic plan of the organization, with a focus 
on strategic leadership, program planning and execution, future sustainability, public relations, and 
stakeholder management. The ED will help develop organizational strength to capitalize on appropriate 
opportunities in the changing environment, including bolstering awareness of CFS’s services building 
capacity within the programs and team. The ED will lead with transparency in a forward-thinking manner 
and will identify and maintain positive, productive relationships with the Board of Directors, government, the 
Diocese of Hamilton, community partners, funders, union representatives, and CFS staff by championing 
an environment of collaboration and empowerment within an established framework of accountability. 

 
As an ideal candidate, you possess at least 8 years of organizational management experience within the 
human services sector, ideally with experience in a unionized environment. A Bachelor’s degree or 
equivalent is required (Master’s preferred) and hands-on clinical experience in a community agency would 
be an asset. You have demonstrated success and strength in organizational leadership, budget and 
financial management, change management, and strategic planning. You are a skilled communicator and 
relationship builder with a demonstrated ability to initiate, secure, and grow funding and foster strategic 
partnerships. As a leader, you create an environment of trust, collaboration, accountability, and inclusion, 
while and never losing sight of the ‘big picture’ and keeping families and clients at the centre of decision 
making. 

 
For more information on this outstanding opportunity, or to submit your application, please contact:  
Suzanne Clark, Partner      416-593-0900 x2234 sclark@fourcornersgroup.com   
Stavros Kanichis, Associate 416-593-0900 x2280 skanichis@fourcornersgroup.com 
 
Catholic Family Services of Hamilton is an equal opportunity employer committed to developing a staff team 
that reflects the community in which we work, and the people we serve. Catholic Family Services of 
Hamilton and Four Corners Group are committed to accommodating applicants with disabilities throughout 
the hiring process, in accordance with the Accessibility for Ontarians with Disabilities Act (AODA). We will 
work with applicants requesting accommodation at any stage of the hiring process. This document is 
available in alternate format(s) upon request. 
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